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Before We Start...

Who is this guide for?

This guide is different. No jargon. No hype. Just five practical,
real-world ways that AI could save your business roughly five
hours every week — explained in plain English by someone
who actually builds these tools for small businesses.

You don't need to be technical. You don't need to understand how AI works under the
bonnet. You just need to know where it can help — and this guide will show you exactly
that.

If you run a small or medium business, chances are
you've heard a lot about AI recently. Some of it exciting,
some of it confusing, and quite a lot of it wrapped in
jargon that doesn't mean much to anyone outside the
tech world.

Any small or medium business owner who's curious about AI, short
on time, and wants to know if it could genuinely help.



Answer Customer Enquiries
Around the Clock

Time saved: ~1.5 hours per week*

An AI-powered assistant sits on your website (or WhatsApp, or Facebook) and answers
customer questions instantly — 24 hours a day, 7 days a week. It's trained on your
business, your prices, your FAQs, and your tone of voice. It doesn't guess or make things
up. It answers accurately, and when something is too complex, it hands the conversation
over to you.

Most small businesses lose enquiries simply because they can't respond fast enough. A
customer messages at 9pm, you're having dinner with your family, and by morning
they've already found someone else.

Real example:

A wedding venue we work with was spending 4+ hours a week
answering the same questions about availability, pricing, and
parking.
Their AI chatbot now handles all of that automatically — and the
team can focus on actually running events.
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Write Your Social Media
and Marketing Content

Time saved: ~1.5 hours per week*

A content AI tool can write social captions, blog
posts, email campaigns, and product
descriptions in your voice. You give it a topic or
a few bullet points, and it produces ready-to-
publish content in minutes. You review it, tweak
anything you want, and hit publish.

It's not about replacing your creativity — it's about removing the blank-page problem. The AI
gives you a strong starting point, and you make it yours. Most business owners we work with
save at least an hour and a half every week on content alone.

Be honest — how many Sunday evenings have you spent trying to write social media
posts for the week? Or staring at a blank screen trying to come up with a blog post or
email newsletter?

Top tip:

AI-written content always works best when you add your personal
touch. Think of it as a first draft, not a finished product.
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Fewer missed bookings, fewer no-shows, and
no more playing email tennis just to arrange a

time that works.

The result?

Automate Bookings and
Appointments

Time saved: ~45 minutes per week*

If your business relies on bookings — whether you're a
salon, a tradesperson, a coach, or a venue — you know
the pain of the back-and-forth. Customer messages
asking for availability. You check your diary. You reply.
They want a different time. You check again.

An AI booking tool handles this entire process automatically. Customers can check your
availability, book a slot, and receive a confirmation — without you being involved at all. It
syncs with your calendar, sends reminders to reduce no-shows, and handles cancellations
and rescheduling.
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The result?
Quotes that would have been forgotten get chased automatically.
More quotes convert. More revenue comes in. All without extra
effort.

Follow Up on Quotes and
Missed Leads

Time saved: ~45 minutes per week*

You send a quote. The customer goes quiet. A week
passes. You mean to follow up, but you're busy, and it
slips. Sound familiar? Most businesses lose a significant
chunk of revenue simply because follow-ups don't
happen.

An AI follow-up tool automatically sends a friendly, personalised message to customers
who haven't responded to a quote or enquiry. It knows when to follow up, how many
times, and when to stop. It's polite, professional, and persistent — without being pushy.
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An AI review management tool monitors all your review platforms, drafts replies in your
tone, and alerts you when something needs your personal attention. Positive reviews get
a warm, genuine thank-you. Negative reviews get a professional, empathetic response.
And you get to protect your reputation without spending 
your evenings on it.

Manage Your Reviews and
Online Reputation

Time saved: ~30 minutes per week*

It's one of those tasks that feels small until you add it up. Half an hour a week is 26
hours a year — more than three full working days spent just replying to reviews.

Reviews matter. A lot. But keeping on top of Google, Facebook, and Trustpilot — reading
every review, writing thoughtful replies, and flagging problems — takes time most small
business owners don't have.
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Adding It All Up

Here's what those five changes look like when you put them together:

That's roughly five hours every week — or over 250 hours a year
— spent on tasks that AI can handle automatically. Imagine
what you could do with that time back. More customers. More
revenue. Or simply finishing work on time for once.

Task

Content creation

Customer enquiries

Follow-ups & quotes

Review management

Bookings & appointments

~1.5 hrs

~1.5 hrs

~45 mins

~45 mins

~30 mins

Time Saved Per Week

Total ~5 hours per week*
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What Next?

We're based in Hastings, East Sussex, and we work with businesses right across the area.
Everything we do is explained in plain English, priced fairly, and built to genuinely make a
difference.

If any of those five ideas made you think "that could work for my business" — we'd love
to have a chat with you.

At Pure Publishing, we build custom AI solutions for small and medium businesses. Not
off-the-shelf tools. Not one-size-fits-all chatbots. Proper, tailored AI that's trained on
your business, speaks in your tone, and does exactly what you need it to do.

about your business and whether AI could help.

 

No hard sell. No jargon. Just an honest conversation

Book a Free 30-Minute Chat

info@purepublishing.com
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*The time savings mentioned in this guide are estimates based on our experience working with small and medium
businesses. Your actual results will depend on the nature of your business, the volume of enquiries you receive, and

how your AI solutions are configured.
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